
How do we respond to a positive Covid 19 test at school?  

(And other Frequently Asked Questions) 

 

The following steps have been those advised by Public Health England and the Local Health 

Protection Team. 

Stage 1: Information gathering to inform next steps  

 

Following this stage there may be no further action if the student was not in school during the period 

of time that they were infectious (we have had cases where they have already been self-isolating due 

to another member of their household having a positive test and so no action required at school) 

other than their own self-isolation. If they were in school whilst infectious, we call the local health 

protection team.   

Stage 2: Identification of ‘direct contacts*’  

 

A direct contact is defined as: 

 Face to face contact with a person with a positive coronavirus test result, for any length of 

time within 1m, including being coughed on, a face to face conversation, unprotected 

physical contact (skin to skin). This includes exposure within 1 metre for 1 minute or longer.  

 Proximity contacts: Extended close contact (within 2m for more than 15 minutes) with a 

person with a positive coronavirus test result.  

 Small vehicle contacts: Travelled in a small vehicle with a person with a positive coronavirus 

test result. 

 

Confirm 
details of 
suspected 

case: Student 
name, Tutor 
Group and 

Year (Bubble) 

Confirm 
details of who 

is affected: 
student, 

parent(s), 
siblings, other

Confirm 
details of 

when 
symptoms 
were first 

noticed/what 
they were

Calculate the 
infectious 

period (48hrs 
prior to 
showing 

symptoms or 
positive test if 
no symptoms)

Request a 
copy of the 

results email 
from NHS 

(contains date 
and time sent)

Ask the 
student to 

identify their 
known social 

contacts 
(including 
travelling) 

Print off the 
student 

timetable and 
identify all 

lessons while 
infectious 

Print off 
seating plans 

for lessons 
while 

infectious and 
identify 

possible direct 
contacts 

Check with 
staff whether 

the seating 
plan on the 

system is 
correct, if 

anyone was 
moved

Check the 
distances in 

the classrooms 
(seating plans 

don't show 
distance 
between 

seats)



 

Stage 3: Collection, holding and self-isolation   

 

The student with the positive Covid test will be required to self-isolate for 10 days from the onset of 

symptoms or the positive test and the direct contacts for 14 days (to allow for the incubation period 

of the virus)  

Stage 4: Communications   

 

Frequently asked questions:  

Q. My son/daughter sits next to ____ in one of their lessons, why have they not been identified as a 

direct contact?  

A. Usually this is because the lesson that they sit next to them is not one of the lessons that they had 

during the time they were infectious 

Q. If my child has a test and it is negative test result whilst they are self-isolating can they return to 

school before the end of the 14-day period?  

A. No, because the virus is not detectable during the incubation period and so a negative test result 

does not mean that you have not contracted it as a direct contact. 

 

 

SLT will check 
the current 
lesson for 

direct contacts 
and collect 

them (asking 
them to wear 

masks) 

Students will 
be escorted to 

the Covid 
holding area 
where they 

will be 
supervised 

until collection 

Parents will 
be called and 
informed of 
the need to 
collect their 

son or 
daughter

Parents wait in 
their car to 
collect their 

son or 
daughter from 
the school site 

Antibacterial 
cleaning of 

contact points, 
Covid holding 
area and deep 
clean initiated 
for classrooms

Email sent to 
all staff to 

inform them 
of the 

situation 

Email to all  
parents of 
students in 
that Year 

Group/Bubble 

Email to 
parents of 

self-isolating 
students with 

remote 
learning 

instructions

CEO of Trust 
and Chair of 
Governing 

Body informed 

Surrey CC 
informed 


